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1. O0uIMe moJIoKeHusa

1.1. Hacrosmuii moroBop-odepTta, omyoaukoBanHass MHAMBUAYAJIbLHBIM
npeanpuHumartesiem EpmoBbiM A.B., aencTeytowmm Ha OCHOBaHUK
CaugerennctBa Ne 322595800059910, uMeHnyemblii B nanbHeeM McnonHuTens,
ocyIiecTBIsoIMiA ipefocTaBienue xoctuara u VPS\VDS Cepsepos B cetn
HuTepHeT, aBisieTcsl myOJIMYHBIM I0TOBOPOM B COOTBETCTBUU 3akoHamu PD, ¢
JTH00BIM (PU3UYECKUM WU IOPUINYECKUM JIMIIOM, UMEHYEMBbIMH B JaJIbHEUIIIEM
3aka34mK, KOTOpble 0OpaTsaTcs K McnoaHuTeNo 3a NpeocTaBIeHHEeM
HUKEYKA3aHHBIX YCIIYT.

1.2. AKuenTtom — MoJHbIM U 0€30rOBOPOYHBIM NPUHATUEM YCIOBUN HACTOSIIEH
odepThl — cUMTAETCS peructpaius B cucteme Mcmnonnuresns, nmoirydyeHue aTpuoyToB
npaB JAOCTyNa K ycIyraM Ju00 K OTAEIbHBIM CEpBHCAM YCIYT W/WIHA OCYIIECTBICHUE
3aKa3uMKOM ILJIaTeXa B CUET OIUIATHI YCIYT U MOJIYyYE€HHUE COOTBETCTBYIOIIETO
(UHAHCOBOTO TOKyMEHTa, TOATBEPKAAIOIIET0 (HaKT OTIaThl. AKIIENTHPOBAHUE
3aKa34YMKOM HACTOSILETO JI0rOBOPA 03HAYAET, YTO OH COTJIACEH CO BCEMU
MOJIOKEHUSIMU HACTOSILIETO TOTOBOPA U MPUIIOKEHUSIMHU K HEMY .

1.3. ITo nucebMenHOMy TpeOoBaHMIO 3aka3unka VcrnomHuTens 0popMIsieT JOroBOp O
MIPEIOCTABICHUH YCIYT XOCTUHTA C MOAMUCSIMHU CTOPOH.

1.4. Uadpopmanus o Tapudax Ha yCIyTU COACPKUTCS B IMUHOM KaOMHETE 3aKa3zuuka,
JOCTYII K KOTOPOMY (YUYETHYIO 3aIIUCh, IapOJib) MPeAOCTaBiseT cnolHuTeNb.

1.5. Tapudsr MicnonuuTens BIpaBe MEHATH IO CBOEMY YCMOTPEHHIO 0€3 corjacus
3akazuuka. Eciy 1ieHa yciyru B mpouecce OKa3aHus yeiyru MeHsiercs, MicnosHuresns
HaIpaBJsIeT 3aKa3uuKy YBEJIOMIIEHHE O TAKOM U3MEHEHUHU C YKA3aHUEM JIaThl, C
KOTOpO# 11eHa OyaeT u3meHneHa. OTCyTCTBHE OT 3aKa3yuKa BO3PAKEHUH 1O MOBOIY
TaKOr0 U3MEHEHHUS SIBJISIETCS €TI0 COTJIACHEM C HOBOW LIEHOM U B TAJIbHEUIIIEM
3aKka3yuK OIUIAYMBAET YCIYTH 10 HOBOM LIEHE.

1.6 VicnomHuTeNh OCTaBISET 32 COOOM MPaBO OTKa3aTh B ycIyrax 06e3 o0ObsiCHEHUs
MIPUYLH.



2. CroumMocTh padoT U NOPSA0K Pac4éToB

2.1. CroumocCTh NPEAOCTABIISEMBIX 10 HACTOSILIEMY JOTOBOPY YCIYT ONPEAEIIAETCS B
cooTBeTcTBHU ¢ Tapudamu, 1eHCTBYIOIUMU HA MOMEHT OKa3aHUs yCIIyT, U
yCTaHaBJIMBAETCS B PyOIIsIX.

2.2. MoMeHTOM OIJIaThI JIOOBIX YCIYT CUUTAECTCS JaTa MOCTYIUICHUS JCHEKHBIX
CpelcTB 3aKka3uMKa Ha pacyeTHBIN CUET Wi B Kaccy McronHurens.

2.3. Omnara yciayr 1o HacTOSIIIEMY JIOTOBOPY OCYIIECTBIIETCS 3aKa34UKOM B PyOIIsIX
IIyTEM aBaHCOBBIX IUIATEXKEH.

2.4. 3aka3yuK CaMOCTOSTENILHO HECET OTBETCTBEHHOCTh 3a MTPaBUIbHOCTD
MPOU3BOAUMBIX UM IUiaTexeil. [Ipyu n3MeHeHnn 0aHKOBCKUX PEKBU3UTOB
Wcnonnurens, ¢ MOMEHTa Oy OJIMKOBaHUS HOBBIX Ha BeO-caiiTe, 3aKa3unk
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 32 IUIATEXKHU, IPOU3BEACHHBIE IO
YCTapeBIIUM PEKBU3UTAM.

2.5. McnonHuTEnh UMEET MPABO MPEKPATUTH MPEIOCTABICHUE YCIYT 3aKa3uuKy Mpu
HapyLIEHUU UM HOPsJIKA PACUE€TOB, ONPEAEISIEMOro HacTosAuM J[oroBopom.

2.6. [Ipu ncuepnanuy BHECEHHOM NpeaoIuiaThl McromHuTe b nMeeT mpaBo
MPUOCTAHOBUTH W/WJIM MPEKPATUTH MPEAOCTABICHUE 3aKa3uUKy YCIYT 10
HacTosiemy Jlorosopy.

2.7. Ecnu 3aka3umK MpOU3BEII OIJIaTy yCIayrd, a cnoaHuTe s 1o KakuM-To
MPUYUHAM HE CMOT €€ MPEJI0CTaBUTh, TO 3aKa34MKYy BO3BPAIACTCS CyMMa OTLIATHI.
2.7.1. Ecnu 3aKa34uK MpOU3Bell OIJIaTy YCIYTH, a OCIe M0 KaKUM-TTH00 MpUYHHAM
peumI 0TKa3aThbCsl, TO AJIsl BO3BPATa HEUCIIOIB30BAHHBIX CPEICTB HEOOXOAUMO
CO3/1aTh COOTBETCTBYIOLIEE OOpalIeHHE B OT/IEN MPOJIaXK U COOOIIUTH O CBOEM
YKEeJaHUM MPOU3BECTH BO3BPAT CpeACTB. Bo3BpaT cpeacTB MpOU3BOIUTCS
UCKJIFOUUTEIBHO Ha TOT CIIOCO0 OIUIAThI, KOTOPBHIM 3aKa3uMK OIiaTuiI 3aka3. Eciau no
KaKUM-TO MMPUYMHAM BO3BpaT TAKUM CIIOCOOOM HEBO3MOKEH, VcnonuuTens Brpase
BEpHYTh CPEJCTBa MpH oMoty cucreM Webmoney, Yandex.money

2.7.2. Bo3Bpat cpeliCTB HE MPOU3BOIUTCS, €CIIU yciyra Oblja ucrosb3oBaHa 6osee 14
JTHEM.

2.7.3. Bo3Bpar cpeACTB OCYIIECTBIISIETCS 3@ BBIUETOM 5% U3 CyMMBI IUIaTeXa
(ynepxaHwus JIATEKHOM CUCTEMBI), a TAKXKE 32 BBIYETOM JIHEH, KOTJja yciryra Oblia
aKTUBHOM M UCIOJIb30BAJIACH 3aKa3UUKOM.

2.7.4. Ecnn y McrioyiHATENS! BOZHUKIIM COMHEHUS B JIETAJIbHOCTH ITOTYYEHHBIX
CPEICTB, TO OH BIIpaBe 3aTpedoBaTh BepUPUKaLMIO 3aKazunKa.

2.7.5. Ecnu 3aka3uvK HapylIWi IpaBujia KOMIIAHUU WM 3aKOHOIATeNbCTBO PO min
EC, To BO3BpaT CpeicTB HE MPOU3BOIUTCSI.

2.7.6. 1151 BBIICJICHHBIX CEPBEPOB, PETUCTPALIMH/TIPOAJICHUs/TpaHchepa JOMEHOB, a
takxke SSL-cepTrdukaToB BO3BpaT CPEACTB HE MPOUZBOAUTCS.

2.8. IIpu BO3HMKHOBEHUU 3aJJ0JKEHHOCTH Ha balaHce akkayHTa 3aka3uuka,
WcnonHuTtens ocTaBisgeT 3a cO00M MpaBo MPUOCTAHOBUTH MPEIOCTABICHUE YCIIYT
3aka3z4yuka J10 MOJIHOTO MOTaleHUsl JAHHOM 3a/10JKEHHOCTH.



3. YcaoBus npeaocTaBiieHus yCJIyr

3.1. Hacrosimuii A0roBop peryjnpyer B3auMOOTHOIIEHHs Mexly McnomHuTenem u
3aKa3uruKOM I10 IPEJOCTABICHHUIO:

e YCIYT BUPTYaJIbHOTO XOCTHHIa (pa3MeleHne Be0-caiiToB Ha cepBepe
rpoBamepa)

e YCIYT NPEAOCTABICHUS! BUPTYAJIbHBIX BblIEIeHHBIX cepBepoB (VDS)

e YCIyT pa3MelieHus BblaeneHHbIX cepBepoB (Dedicated)

e YCIYT PETUCTpPAIINH, TIEPEHOCA U TIOJICPKKH IOMEHHBIX UMEH

e YCIyT 10 BBITyCKy SSL-cepTudukaron

e YCIYT IO MPEAOCTABICHUIO XPAHWIIHILA PE3EPBHBIX KOHI

e YCIYT IO aIMUHUCTPUPOBAHUIO BUPTYAIbHBIX BBIICIICHHBIX U BBIICJICHHBIX
CepBEpPOB

Onucanue yciayr onyoJuKkoBaHo Ha caiite UcnoanuTens mo aapecy aofy.ru u
my.aofy.ru

3.2. McnonuuTenb 0053yeTcsl MPeI0CTaBUTh 3aKa3UMKy KOMILJIEKC yCIIYT B
COOTBETCTBHHU C BRIOPAHHBIM TapU(HBIM [UIAHOM, UMEHYEMbIX B JAJIbHEHIIIEM yCITyTH,
a 3aka3zyuk 00s13yeTCs MPUHATH U OTUIATUTD ATH YCIYTH COTTACHO Tapudam,
onyOJMKOBAaHHBIM Ha BeO-caiite VICTIOTHUTENST HA MOMEHT 3aKasa yCIyT.

3.3. [Ipu BBITIOTHEHUH W/WUJIM TOJIKOBAHUU ATOTO JOTOBOPA CTOPOHBI 00S3YIOTCS
PYKOBOJCTBOBATHCS AEMCTBYIOIIAM 3aKOHOAATENBCTBOM PD.

3.4. cnioaHUTENh HE HECET OTBETCTBEHHOCTH NEPE]] 3aKa3UMKOM WIH TPEThbUMU
CTOpPOHAMHU 3a JIFOObIE 3a/IeP>KKH, TPEephIBaHUS, yIIepO WK MOTEPH, IPOUCXOISIIHNE
u3-3a:

o J1e)EKTOB B JTFOOOM IJICKTPOHHOM HJIM MEXaHUYECKOM 000pYI0BaHHH, HE
npruHaIexkameM MenonHurento

e TIpoOJIEM MpU Nepeade JAHHBIX WK COSAMHEHUH, TPOU3OIIEIIINX HE 110 BUHE
Ncnonaurens

e BCIICJICTBHE OOCTOSATEIHCTB HEMPEOOIUMOM CHUIIBI B OOIIEITPUHATOM CMBICITC

e c0oeB B paboTe MPOrpaMMHOTO oOecriedeHus 3akazunKa, MPOU30ISIINX HE
no BuHe McnonHuTENS

3.5. B cocraBe OecriaTHBIX M IJIATHBIX yCiIyT VCIOTHUTENb HE 3aHUMAeTCsI
HAaCTPOMKOU WJIU JUArHOCTUKOM NIEPCOHAIBHOTO KOMIIBIOTEPA, MOIEMA U
IporpaMMHOro obecredeHns 3aKka3yuka, a Tak’ke 00yueHUeM HaBbIKaM padoThI B
CETH MHTEPHET, padoTe C MaHeIsIMU YIIPABIECHUS WK OcHOBaM cepBepHbIX OC.



3.6. YcaoBus okazanus yciayru VDS u BBIZIEJIEHHOI'O CEPBEPA

3.6.1. BAKA3YUK o006s13yercs omiaunBaTh yCIyrd MO MPEAOCTABICHUIO BBIJCICHHOTO
cepBepa B CPOK O OKOHUYaHMs AaThl AercTBus yeayru. Ecin 3AKA3YMK
otkasbiBaercs oT ycayru BBIJIEJIEHHOI'O CEPBEPA, on 00s13yeTcst yBe1IOMUTH
NCIIOJIHUTEJIA o cBoéM kenaHuu TOCPEACTBOM OOpaIlieHus B OTIEI IIPOIaK
yepe3 cuctemy TukeToB Ha caiite UCITOJIHUTEJIA.

3.6.2. Eciiu 3AKA3YUK ne omnatun yeayry no npenocrasiennto BBIJIEJIEHHOI'O
CEPBEPA, To yciyra MoxeT ObITh y/1aJieHa B MEPBbIN J€Hb IPOCPOUKH YCIYTH U
NCIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 3a MOTEPIO IAHHBIX HAa CEpPBEpE MPHU
OTCYTCTBUHU OILIATHI.

3.6.3. B cnyuae notepu AaHHBIX B pe3yJibTaTte cOOst 000pYyI0BaHMUs, HEOIIAThI YCIYTH
WM UHBIX (PAKTOPOB, MOBJICKIINX 32 COOON MOTEPIO TAaHHBIX C HAKOMUTENIEH
BBIJIEJIEHHOI'O CEPBEPA, 3AKA3UHMK He HECceT OTBETCTBEHHOCTH 3a MOTEPIO
JTAHHBIX U HE TapaHTUPYET BO3ZMOKHOCTb UX BOCCTAHOBIICHUS

3.6.4. BoifieneHHbIN cepBep MOXKET ObITh O(DOPMIIEH CPOKOM HE MEHee, 4eM Ha 1
MecA1l

3.6.5. IIpu pabore ¢ BoaenennbiM ceppepom 3AKA3ZYUK o6s3yercs
PYKOBOJICTBOBATHCS pa3ieioM 4. HacTosmenH ohepThl

3.6.6. Ycnyra VDS npenocTaBiisieTcsi B COOTBETCTBUU C BBIOPAHHBIM TapU(pHBIM
wianoM. 3AKA3YUYUKY npenocTaBisitoTcs: cepBep, ¢ BHIIACICHHBIMEU 10 TapUPHOMY
IIaHy pecypcamu (00beM AucKa, orepaTUBHAS aMsATh, IPOLIECCOP U ITUPUHA
kaHana). 3AKA3UMK MoxeT Ha CBOE yCMOTPEHHUE YBEJIUYUTh WA YMEHBIIUTD
NPEIOCTABIISIEMBIE PECYPCHI B COOTBETCTBUU C BBIOPAHHBIM TapU(pHBIM TUIAHOM H
HAJIMYNEM TEXHUYECKOW BO3MOKHOCTH. Y BEIMUEHUE PECYPCOB MPOUCXOINT 32
JIOTIOJTHUTENBHYIO TUIATY 110 TEKYIUM Tapudam.

3.6.7. Ha yciiyre VDS u BBIJIEJIEHHOI'O CEPBEPA npenocrasnsiercst 0a3oBoe
CHUCTEMHOE aJIMUHUCTPUPOBAHKE B COOTBETCTBUM C Tapudamu Ha caifte
VCIIOJIHUTEJIS.

3.7. UcnotHuTeN b 00513yeTCs:

o BrmonsATe nonoxxenus Hacrosuero /loroopa

o IlpenocraBisaTh 3aKka3uuKy yCIyr B COOTBETCTBUM C JaHHBIM J[0roBopom u
BbIOpaHHBIM 3aKa3uyukoM Tapu@HbIM IJITaHOM

o Becrtu yder omatsl ¥ noTpediaeHus: 3aKka3uuKoM yCIIyr

o CoOnronath KOHOUACHINATBHOCTD YUYETHBIX JaHHBIX 3aKa3unKa

o YBeIOMJIATH O MPOBEICHUH HEOOXOIUMBIX IJIAHOBBIX MPOPUIAKTUYECKUX U
PEMOHTHBIX pabOT Ha 000PYIOBAaHMH NIPOBali/iepa HE MEHee, YeM 3a 24 yaca, 3a
UCKJIIOUeHHEM (hopc-MakopoB WM cO0EB Ha 000PYI0BaHUHM ITpoBaiiaepa



3.8. 3aka3uuk o0s3yercs:

o BpImonHATh nonoxenus Hacrosmwero Jlorosopa;

o OrmnayuBars yciryru Mcnonaurens B nopsiike, IpeayCMOTPEHHOM JaHHBIM
noroBopoM. B ciydae HeoraTsl yeiyr, oHa OyieT 3a0JI0KupOoBaHa.

o lcnonb3oBarh yciyru U pazMeniatb HHGHOPMALIMIO B paMKaX UCIOJIb30BaHUS
YCJIYT MO HACTOSIIIIEMY JOTOBOPY TOJIBKO B COOTBETCTBUU C TPEOOBAHUAMHU
JIEMCTBYIOLIETO 3aKoHOAaTenbCcTBAa PD, B TOM unciie He pa3MelaTh Ha
TEXHUYECKUX pecypcax McnomHuTens nporpaMMHOE 00eclieYeHUe U
uH(OpPMAIIHIO, 3aMPEIICHHYIO WU OTPAaHUYEHHYIO B PACIIPOCTPaHEHUH
COIJIACHO 3aKOHOAATENbCTBY P®D, npyromy HanmoHalIbHOMY U
MEKlyHapOIHOMY 3aKOHOJATENIbCTBY

o He nanocurs ymiep6 TEXHUYECKUM U TPOTPAMMHBIM CPEJICTBAM, Y3JIOBBIM
MalrHaMm VcrioytHUTeINs U TPEThUX JIUIL

o Cobmonars KOHPUAECHIUATBHOCTh CBOMX YUETHBIX JJAHHBIX

4. OrpanuyeHre OTBETCTBEHHOCTH

4.1. UcnioiHUTENH HE HECET OTBETCTBEHHOCTH 32 JII0OBIE MaTepUabI,
PacoJIOKEHHbIE WM UCTIONb3yEMbIe 3aKa3uuKaMu Ha pa3MEIIaeMblX UMH calTax
WM YCIIyTaX, KOTOPhIE B CBOIO OUepeb pa3MeIlleHbl Ha 00opyaoBanuu VcrnomHuTesns.
4.2. Bce ycyru npeaocTaBisieMble McrmomHUTEIEM MOTYT OBITh HCTIOJIB30BaHbI
TOJIBKO B 3aKOHHBIX LIEJSIX, HE HApyLIaouX 3akoHoaateabcTtBo PO u EC, a Tak xe
TPEThUX JIUII.

4.3. JIro0oii akkayHT 3aka3uMKa, B KOTOpOM OyJIeT 0OHAapyKEHO HApYyLIEHHE, MOKET
OBbITh HE3aMEeJIUTENBHO 3a0JI0KUPOBaH, a 3aKa34yMK MOIYYUT YBEIOMIICHUE Ha
MTOYTOBBIN SIIMK. ECIIM OH HE yCTpaHUT HApyIIEHUSI B COOTBETCTBUM WJIM OHH HOCST
CHUCTEMATHYECKHUM XapaKTep - aKKayHT yAAJIAETC.

4.4. JIro6oii callT, KOTOPHIN 10 MHEHUIO VICTIOTHUTENS SIBIISIETCS HEMPUCTOWHBIM,
YTPOXKAIOIINM, HE3aKOHHBIM MJIM KOTOPBIHM rpy00 HapyIIaeT yCIOBUs JAHHOTO
JI0TOBOpA B JIIOOOM BHJIE, MOKET OBITh 3a0JJOKMPOBAH WU YAAJIEH C CEPBEPOB C
OTOBelIeHNEM 3aKa3zulKa Hin 0e3 HEero.

4.5. Bce marepualsl, pa3MELICHHbIE HA CalTax 3aKa3unKa, OTPAKAKOT
UCKJTFOUNTEILHO MHEHHSI X aBTOPOB WJIM MOJIb30BATENEH, UX OMYyOIMKOBABIIUX.
Hcnomuutens HUKaKUM 00pa3oM He MOJACPKUBAET OMYOIMKOBAHHBIM KOHTEHT U HE
JTAeT rapaHTHH, YTO Pa3MEILICHHBI KOHTEHT HE HapyIlIaeT JaHHbIN JOTOBOp,
3aKOHOAATENBCTBO PD WM npaBa TPEThUX JIUIL.

4.6. Bcst OTBETCTBEHHOCTD NIEPET TPETBUMHU JIMLAMU 3a IEHCTBHUS, TPOU3BEICHHBIMHU C
UCIIOJIb30BAaHUEM YCITYTH, IOJHOCTBIO JIEKUT Ha 3aKazunuke. OH CaMOCTOSITENIEHO
CJIEIUT 32 TeM YTOOBI, pa3MelaeMbIii UM KOHTEHT COOTBETCTBOBAJ TPEOOBAHUSIM
JEUCTBYIOLIETO 3aKkoHoAaTenbCTBa PD 1 BHyTpeHHUM nipaBuiiaM McnosnHurens.

4.7. Hu ipu KaKuX YCJIOBHUSX M 00CTOATENhCTBAX VICTIOTHUTEND HE HECeT
OTBETCTBEHHOCTH 32 JIF0OOT0 pojia yOBITKH, KOTOPBIE IMIOHEC 3aKa3UUK B PE3YJIbTATe
UCTIOJIb30BaHUS CEPBUCA WU €r0 OTACIbHBIX (YHKIIHA.



4.8. B cinyyae HapyLIeHUs: HOPM 3aKOHOJATENbCTBA, VICIIOTHUTENb OCTaBIISIET 3a
co00ii paBo nepenaTh BCIO HHPOPMALUIO O 3aKa3YMKe B IPABOOXPAHUTEIIbHbBIE
Oprassl 0 NEPBOMY TPeOOBAHUIO.

4.9. cionHutenb HE HECET OTBETCTBEHHOCTH 3a yTpaTy Jt000i nHpOopMaIui Ha
IIPENOCTABISIEMBIX yCiIyrax. PEKOMeHyeTcs 1enaTh pe3epBHbIEC KOIIUU BCEH
uHdopMaIuu.

4.10. MHeHus U CyKACHUS Ha caiiTax 3aKka3uuMka MOTYT HE OTPaXXaTh TOUKY 3PEHUS
aagMuHucTpauuu McnomHuress.

4.11. VcnomHUTENb OCTABJISIET 32 COOOM MPaBO MPUOCTAHOBUTH YCIIYTY 3aKa3unKa u3-
3a DDOS-aTaku, ecny 0Ha IpeBbIIIAET BO3MOKHOCTH 3aIUThI CEPBUCA WU
HEraTUBHO BIIKSAET HA PabOTy 000pYI0BaHUSI KOMITAHUU.

4.12. VicnonHuTeNb OCTaBiIseT 32 COO0M MPaBO CHU3UTH MPOU3BOIUTEIIBHOCTD
tTapudHOro 1iaHa 3aka3z4yrka B cliydyae, e yciryra 3aKka3qiKka co3/1aeT
NOBBILIEHHYIO Harpy3Ky Ha o0opyaoBaHue VcnonHurens, Takyto Kak Harpy3Ky Ha
npoueccop (CPU), oneparuBHyto namsate (RAM), nuckoByto cuctemy (omepanuu
BBO/Ia-BbIBOJIa), KaHaJ CBSI3U (CKOPOCTh ME€pPEeAayun JaHHbIX ), 10 3HAUEHUM, KOTOpbIE
CHIDKAIOT BO3JICHCTBHE CO3/jaBaeMOi 3aKa3uMKOM Harpy3ku Ha 000py10BaHHE
HNcnonaurens.

4.13. B ciyuae eciu B pe3ysbTare ASHCTBUN WK Oe3/1eiCcTBUM 3aKka3urKa ero CaiThl
WJIN cepBepa ObUIM MOJIBEPIKEHBI B3JIOMY, 110 He3aBUCIILIUM OoT McnonHuTens
npuunHam, Vicrionautens He 6epeT Ha ceOsl OTBETCTBEHHOCTD IO ayUTY JAHHBIX
JNENUCTBUH, UX MPEAOTBPALIEHUIO, JIOKAJIM3ALMH U YCTPAHEHUIO KaK MPUYUH TaHHOTO
B3JIOMA, TaK U nocheAcTBui. McnoaHuTenb 0053yeTcsl Ipe10CTaBUTh 3aKa3uuKy
uH(pOpMaIIO 10 MPOPUITAKTUKE U TPEAOTBPAIIICHIUIO BOZMOKHBIX aTaK Ha €ro CaluThI
WIN cepBepa, 3aKka3uuk 00s13yeTcs 00eCneunTh JOCTAaTOYHbBIE /IS 3aIIUThI €T0 CAalTOB
WJIU CEPBEPOB MEPHI.

4.13.1. B cnyuae oOHapy>xeHus (PaKTOB B3JIOMa CANTOB U CEPBEPOB, a TaK Ke
MOJTyYEHUS 7Kajo0 Ha TaKue CalThl WK cepBepa, VICTIOIHUTENb OCTaBIsIeT 3a COOOM
paBo 3a0JIOKUPOBATH CANTHI WK YCIYTH 3aKa3unKa 10 BBISICHEHHSI IPUYUH
BO3HHMKIIIEH MPOOIEMbI WM yCTPAHEHHUS TPUYUH MTpoOaeMbl. B 0cOOCHHBIX cirydasx
CalThI WK yCIyTH 3aKa3urka MOTYT ObITh 3a0JI0KHPOBaHbI HE3AMEITUTENLHO, JI0
NPUHATUS Mep 3aKa3uuKoM, eciu AJisi VICTIONMHUTENS CYIIECTBYET PUCK
BO3HMKHOBEHUS HEMPEIBUICHHBIX YOBITKOB, yIiepOa penyTaiuy Uid HHbIM
MPUYUHAM, KOT/Ia OTBETCTBEHHOCTH 3a MPOoOIeMy JOoKUTCs Ha McromHuTes.

4.13.2. Pa3010KMpOBKa CAaTOB MIIK YCITYT, 3a0JJOKUPOBAHHBIX B COOTBETCTBUU C
yHKTOM 4.13.1. oCymecTBIseTCs TOJIBKO MOCIE MPUHATUS 3aKa3unKOM Mep,
JIOCTATOYHBIX /ISl yCTPAHEHHUS TPUYUH BO3HHUKIIICH MPOOIEMBI.

4.14. B cnyyae noigyueHus xanoOsl JI000T0 coaepKaHus, KOTOpas TaK WM HHAYe
Kacaetcs 3aka3uuka, McnomuHutens 6epeT Ha cedst OTBETCTBEHHOCTD 110 Tiepeaye
JAHHOM >Kajo0bl 3aKa34uKy s JATbHEHUIIIEro MPUHATHS Mep. XapaKTep KaloObl
onpexeisercss myHkramu 4.3., 4.4., 4.13. HacTosero 10ropopa u 3akazyukKy
OTBOJUTCSI ONPEICIIEHHOE BpEMS JIJIsl PEJOCTaBICHUs OTBETA M0 JaHHOM kao0e,
MPUHATHIO WM HETIPUHATUIO MEp TI0 Jkanobe. B ciyuae mpuHATHS WK HETIPUHATHS
Mep 1o xanode, IcomHUTeNb MOKET PYKOBOJICTBOBATHCSI HACTOSIIUM JOTOBOPOM
W/WJIM HACTOSIIUM 3aKOHOaTeNbcTBOM PD 1 mpuHSATH peleHue no xanobe
CaMOCTOSITEIBHO.



4.14.1. B cnyyae HenpUHATHUS MEP 10 NOCTYNUBLIEH Ha 3aka3zuuka xanooe,
Wcnonuurens ocTaBiseT 3a cO00M MpaBo 3a0JIOKUPOBATH CAWUThI WU YCIYTH
3aka34yuKa 10 BbIACHEHUS MPUYMH BO3HUKINIEH MPOOIEMBbl WM YCTPAHEHUS] IPUYHUH
#aso0bl. B 0coOOEHHBIX ciTydasix calThl WM YCIYTH 3aKa34lKa MOTYT ObITh
3a0JIOKUPOBAHBI HE3aMEIITUTEIHLHO, 0 PUHATUS Mep 3aKa3YMKOM, €CIIU IS
HcnomuuTtens CyuiecTByeT pUucK BOSHUKHOBEHUS HETIPEABUICHHBIX YOBITKOB, yiiepOa
pemyTauy Uil UHBIM IPUYMHAM, KOTJ]a OTBETCTBEHHOCTH 3a MPOOIeMy JOKHUTCS Ha
HNcnonaurens.

4.15. VcniomHUTENb OCTABJISIET 32 COOOM MPaBO MPUOCTAHOBUTH YCIIYTY 3aKa3uuKa B
cllydae, eclii 3aKa3uMK MCIOJIb3YyeT JOMEHHbIE UMEHA, He TPUHAJIeKAaIlue eMy, a
NPHUHAJJICKAIINE TPETHUM JIUIAM, B TOM YUCIIE KiIMeHTaM VCcroHuTe s
VcnioTHUTETh MOXKET 3alPOCHUTh MOATBEPKICHUE MTPaBa BIAJICHUS TAKUM JIOMEHHBIM
UMEHEM, U B Cllydae 0TKa3a, yciyra 3akazuuka OyAeT MPUOCTAaHOBJICHA JIO0 BBISICHEHUS
00CTOSATENHCTB JAHHOTO (PaKTa.

4.16 3anpemieHo pa3MernieHue open proxy, open VPN, open DNS resolver, npyrux
OOIIEeTOCTYITHBIX CEPBUCOB (B TOM YHUCJIC C TUIATHBIM WJIA IPUBATHBIM JIOCTYIIOM),
KOTOPBIE MOTYT CITY>KUTh BCIIOMOTATEIbHBIMH CPEJCTBAMU JJIsI POTHBOIIPABHBIX

JIEUCTBUN B ceTU MIHTEpHET.

4.17. 3anperieHo pa3MeIIeHHE CETEBhIX CKAHEPOB, IMTPOKCH-YeKepoB U 1moaooHoro I10.
4.18. 3ampelieHo pa3MenieHue tor.

4.19. 3anpemensl cchUTKU Ha [1O v KOHTEHT, SBIISFOIIUIACS HETUIICH3NOHHBIM, TaKe
€CJIM OH HE XpaHUTCA Ha cepepe Kiuenra.

4.20. PecypcoB, HapyIIalOIIKUX UHTEUIEKTyalIbHYyl0 COOCTBEHHOCTh, aBTOPCKHE U
CMEXHBIE MpaBa CTpaHbl pazMelleHus, 3akonoaarensctso PO, EC u CIIA, nomxHO
OBITh IPOM3BEACHO B TeueHHe 24 4acoB, B IPOTUBHOM city4ae, [P cepBepa Oyzaer
3a0710KkMpoBaH JlaTta-ieHTpom.

4.21. 3anpelieHo pa3MeIIeHne aaanbTa U J000BOTO €ro MPOSBIICHUS.

4.22. 3anpereHo pasmernienue grodoro 10, cesazannoro ¢ "moosrdeit" (mining)
kpuntoBaitoT (BitCoin u pou.).

4.21. zanpetnien kapamapuHr (cardsharing).

4.22. 3amperieHo pa3MenieHne TIMOIMHT-CEPBUCOB (JTFOOBIX a3apTHBIX UTP), B TOM
qyclie MapTHEPCKUX MPOTrpaMM, C HUMHU CBSI3aHHBIX.

4.23. 3amperiieHo pa3MenieHrne npoekToB, oTHocsmxcs kK HYIP-cdepe, B Tom uncie
MapTHEPCKUX MPOrPaMM, MOHUTOPUHTOB U T.II.

4.24 3anpemieno pasmenienrne TDS (cucteMm pacnpenenenus Tpaduka).



4.25. 3anpenieHo pa3MenieHne MPOeKTOB, OTHOCSIINXCS K (PMHAHCOBBIM MHpaMUIaM
(MM IMEFOIIUX JIFOOBIC UX MPU3HAKU, BKITIOYAsl, HO HE OTPAHUYUBASICh, IIPOCKTHI THIIA
steam-noTepeii, csgojackpot caiiThl U T.11.) ¥ CBSI3aHHBIX C (PUHAHCOBOMA
JeSITeIbHOCTBIO, HE UMEIOIIEeH COOTBETCTBYIOIIMX JIUIICH3HMIA U pa3pelICHHN.

4.26. 3ampeliieHo pa3MelleHrue caiToB (hapMaleBTUYECKON TeMaTUKH, HE UMEIOLITUX
COOTBETCTBYIOIIMX JIMLICH3UH HAa MPOAAXY (apMalleBTUUECKUX TOBAPOB.

4.27 3ampelieHo pa3MeNiaTh CEPBUCH MAaCCOBBIX PACCHUIOK MUCEM (arpecCUBHBIN
email mapkeTusr u T1.11.). Komnanus octasisiet 3a co60ii mpaBo orpaHUYUTh
BO3MOKHOCTb IMOYTOBBIX pacceliok ¢ VPS/VDS cepsepa.

5. Uuble ycinoBus

5.1. PeriamenT padoTsl nogaep:xku UcnosHures.

5.1.2. Texunueckas noanepxka Mcnomaurens: pabotaer KpyriioCyTOYHO, 32
WCKJTFOUCHUEM TPA3THUYHBIX U BBIXOJHBIX JTHEH, KOT/Ia TEXHHUECKHE
aJIMUHHUCTPATOPHI pabOTAIOT B ACKYPHOM PEKUME.

5.1.3. 3aka3zuuku yciyr McnomHutens, BeiaeIeHHBIX cepBepoB, VDS/VPS umeror
MIPUOPUTET OTBETA TEXHUYECKON MOAAEPKKH OT 15 MUHYT 110 24 yacos.

5.1.4. [IpuopuTeT NOAACPKKH O3HAUACT BPEMS TApAHTUPOBAHHOTO OTBETA U OKA3AHMUSI
MOMOILM TEXHUYECKUMH aIMUHUCTPATOPAMHU.

5.1.5. [IpuoputeT 0TBETa MOXKET OBITH YBEJIMYECH B COOTBETCTBUU C ITyHKTOM 5.1.2.
HaCTOsIIeH 0depThl, €CIIU JeHb OOPAIICHHSI BHINAIAET Ha BBIXOHON WIIH
Npa3JHUYHbIN J€Hb, YTBEPKICHHBIN TPYAOBBIM 3aK0oHOaTeNbCTBOM PD, a Takxke B
ciydae (hopc-MaKOPHBIX CUTYallMi WM BRICOKON HArpy3KU Ha TEXHUYECKUH OTIEII.
5.1.6. Otnen nponax Mcnonuurens padoraet B OynHue 1HU, BpeMs otBeta OTaena
IIPOJIAXK JUISl BCEX KAaTErOpUM 3aKa34MKOB BapbUpyeTcs OT 15 MUHYT 110 24 4acos..



5.2. PersiameHT padoThl ¢ OPUAUYECKAMH JTHLHAMH.

5.2.1. Horosop mexay UCITOJIHUTEJIEM u 3AKA3YMKOM 3akntouaercs: Ha
MUHUMAJIbHBIN CPOK | ros1 1 MakCUMaJIbHBIN - 2 TOJA.

5.2.2. UCTIOJTHUTEJIb ocymiecTBisieT paboTy ¢ IOpUINICCKAMU JTUIIAMH, IPUHAMAS
OILIATY 32 OKa3aHUE YCIYT IyTEM MEPEYUCIICHUS CPEACTB HA PACUETHBIN CUET
NCITOJIHUTEJIA.

5.2.3. BAKA3YUK o6s3yercs mpeaoCcTaBUTh MOAMMCAHHBINA B IBYX SK3EMILIPax
JIOTOBOP 00 OKazaHuu ycayr ¢ nedarbio opranuzanuu 3AKA3ZUYUKA. [Torosop 06
OKa3aHMM YCIYT MOYKHO MOJY4YUTh B pazaene [JokyMeHThI B cucteMe
HCITOJIHUTEJIA no aapecy https://my.aofy.ru

5.2.4. IlpenocTaBieHue OTYETHBIX JOKYMEHTOB (aKTOB O BBIITOJIHEHHBIX Pa00Tax)
3AKA3UYHNKY BO3MOKHO TOJBKO MPHU HAJTTMYWH 3aKITIOUEHHOTO MEXIAY CTOPOHAMU
JIOTOBOPA B COOTBETCTBUU C IIYHKTOM 5.2.3. HACTOSIIETO 10rOBOPA.

5.2.5. lng nony4deHust NOANMCaHHbIX OTYETHRIX T0KyMeHTOB 3AKA3UUK o6s3yercs
OTMPABUTH MOANUCAHHBIC OPUTHHAIBI JOKYMEHTOB (B OJTHOM SK3EMIUISIpax st

kax 01l u3 cropon) UCITOJIHUTEJIIO Ha no4ToBbIi aapec, IOCae Yero B OTBET EMY
Oy/IeT OTIHpaBJICHBI MOIKCAHHBIC 3K3eMILIApPhI. (Tak jke BO3MOXKHA OTIpaBKa
MOJMUCAHHBIX IOKYMEHTOB Y€pe3 CUCTEMY AIEKTPOHHOTO TOKYMEHTO000pOTa,
Hanpumep, [namok)

5.3. YcnoBus uCnonab30BaHUs CEpBUCA MOTYT ObITh H3MEHeHbI VMcnonHuTesnem B
OJIHOCTOPOHHEM TOPSIKE, O YeM 3aKa3uuK OyJeT MOCTaBJIeH B U3BECTHOCTh MyTEM
OMyOJIMKOBAaHUS N3MEHEHHOTO IOKYMEHTA.

5.4. 3ampemiaercs nepeaayda WiM Mpoaaka akKayHTOB TPETHUM JINLIAM.

5.5. 3anpemniaercst perucTpupoBath 6osee 1 akkayHta B OuyutuHre utst 1
N0JIb30BaTEIS/3aKa3UMKa.

5.6. Criopbl ¥ pa3HOIIacus, KOTOPbIE MOTYT BO3HUKATh MTPU UCTIOJTHEHUHN HACTOSILETO
JIOTOBOPA, YPETYJIUPYIOTCSI HA OCHOBE B3aUMHBIX J10rOBOpeHHOCTeN. Ecnu
pa3pelieHre CopoB U pa3HOTIIACHi HA OCHOBE B3aUMHBIX JJOTOBOPEHHOCTEHN
HEBO3MOYXHO, TO OHU MOJJIEKAT Pa3pelICHUIO B MOPSIIKE, YCTAHOBICHHOM
JIEMCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

5.7. icnomHuTeNb OCTaBIsAEeT 32 COOOM MPaBO MPOBECTH BHIOOPOUHYIO BEPUPUKAIIUIO
JUYHOCTH JIFOOOT0 3aKa34MKa.

5.8. McnonmHuTenb OCTaBiIseT MPaBo 32 COOOW OTKa3aTh B OOCITYKMBAHUU 3aKa3uHKYy,
yHIOTPEOISIONIEMY HElIEH3YPHBIE BBIPAXKCHHSI, XaMCTBO, TPyOOCTh, OCKOPOJICHUS U
yTPO3bI B a/Ipec KOMIIAaHUU W/WIH €€ COTPYTHUKOB.



6. [TapTHepckasi nporpaMmma

6.1. UCITOJIHUTEJIb npenocrasisier 3AKA3UMKY Ha 6€3B03Me31HON OCHOBE
BO3MO>KHOCTb I0JIy4aTh AOMOJHUTENbHBIN 3apab0TOK B BII€ IPUBIICUECHUS
naptHepoB B cuctemy UCITOJIHUTEJIA myTem ero peructpaiiiu 1mo pedepaibHoi
ccouike B cucteme MCTIOJIHUTEJIA.

6.2. 3AKA3UUK nonyyaeT Bo3HarpaxaeHue B Buae 5% (Wi uHoe, eciii OrOBOPEHO
anaHo Mexay CTOPOHAMMN) ot cyMMBI OIJIa4€HHOTO 3aKa3a (XOCTUHT WX
VPS/VDS) co cropons! naptaepa 3AKA3UMKA Ha napTHepckuii 6agaHC B CUCTEME
NCITIOJIHUTEJIA.

6.3. 3AKA3UUK umeer mpaso 3anpocuts Beiuiaty (MuHumym 1000 py6ieit)
MapTHEPCKOT0 BO3HATPAXKACHUSI C MapTHEPCKOro OanaHca B JII000€ BpeMs U
IIPENOCTABUTh aKTyaIbHbIE PEKBU3UTHI JIJIsl IEPEUUCIICHUS] IaHHBIX CPECTB.
[lepeuncnenue cpencTB MPOU3BOAUTCS TOJIBKO Ha T€ PEKBU3UTHI, KOTOPHIE
sanpamuBaeT UCITOJIHUTEJID.

6.4. UCITOJIHUTEJIb o6s3yetcst 1160 Boimiatuth 3AKA3UMKY nmaptHepckoe
BO3HArpaKJICHUE B TCUCHHE 7 THEH, TMOO OTKAa3aTh B IPOBEACHUN TaKOBOM,
MPEIOCTAaBUB BECOMBIE IPUUMHBI B OTKa3€ BBITUIATHI, TNOO OTKa3aTh 0€3 00bsICHEHUS
PUYHH.

6.5. B ciyyae Bo3HuKHOBEHUS 1podiieM ¢ peructpamueit maptaepa 3SAKA3ZUMKA B
cucteme UCTIOJIHUTEJIS, UCTIOJIHUTEJID He Bo3naraet Ha ce0st 00sA3aTeILCTBA
1o n00aBJIeHHIO TaHHOTO napTHepa B craTucTuky 3AKA3ZUUKA.



7. O0padoTKa nepcoHAJIbLHOH MH(OPpMAIUMA

7.1. O6paboTKa nepcoHaNbHBIX JaHHBIX 3aKa3uuKa OCyIIeCTBIsETCs 0e3
OTpaHUYEHUS CPOKA, IFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJI€ B UH()OPMALIMOHHBIX
CHUCTEMaX MEePCOHAIBHBIX TAHHBIX C UCIIOJIb30BAHUEM CPEJICTB ABTOMATU3ALIMH UITU
0€e3 UCIOJIb30BaHMsl TAKUX CPeACTB. B cooTBeTrcTBUH € 1. 1.2. HacTosLIEro A0roBopa
3aka34uk AaéT coryiacue Ha 00pabOTKy CBOMX MMEPCOHATBHBIX JaHHBIX B
cootBercTBUM ¢ 152-D3. Hacrosmias nonuTika KOHQUISHINATbHOCTH B OTHOIIICHUH
00pabOTKU MEePCOHATBHBIX TAHHBIX SIBISIETCS HEOTHEMIIEMOM YaCThIO IaHHOTO
JoroBopa u pasmeiiena Ha https://aofy.ru/personal.pdf

7.2. 3AKA3YHK paér cornacue Ha nepeaady MmepcoHaIbHbIX JaHHBIX TPETHUM
JUIaM, a TaK ke UX 00pabOTKy M XpaHEHUE YKa3aHHBIMU OPTaHU3AIUSIMU, B CITy4asx:
7.2.1. IIpu PETUCTPAIIUUN niiu TPAHCOEPE nomenunbix umén .RU, PO,
OCYIIECTBIISIETCS TIepeiaya MepCOHANbHBIX JAHHBIX, BBEACHHBIX B aHKETE JOMEHHOTO
umenu (OUO, [lata poxaenus, [lacnopTHbie JaHHBIE, TOYTOBBIN aapec A
dbuznyeckux auil, Homep TenedoHa u email; nHas uHGOpPMAIUS AT FOPUIUIECKIX
nui) peructparopy AoMenHbix uMéH OO0 «Peructparop PO1» (MHH 7728365391,
OI'PH 1177746261912).

7.2.2. IIpu PETUCTPAIIUUN niiu TPAHC®EPE nomennsix umén .PYC, .SU, .NET,
.ORG, .COM, .BIZ, KZ, .INFO, .CLUB, .PRO, ocymiecTBiseTcs nepeaada
MePCOHAIBHBIX JJAHHBIX, BBEJICHHBIX B aHKeTe JoMeHHOro umenu (PUO, [lata
poxaenus, [lacnopTHble naHHbIe, TOYTOBLIN aapec, HoMmep TenedoHa u email s
dbuznyeckux Juil, nHas HHGOPMAIUS AJIs FOPUIUIECKHX JIUIT) PETHCTPATOPy
nomeHHBIX UMEH OO0 «Perrtaiim» (MHH 6318119680, OI'PH 1026301524644).
7.2.3. IIpu BBIITYCKE wnu [TPOAJIEHNU SSL-ceptudukaToB ocyiiecTBiIseTcs
nepeaava MepcoHaNbHBIX JaHHBIX, BBEJICHHBIX B MH(OPMAIIUN O BBIITYCKaeMOM
ceprudukare (aapec caiiTa ¥ €ro MoAI0MEHOB, HOMep Teledona u email)
TEXHOJIOTHYECKOMY MapTHEPY 1o BhIycKy cepTudukaroB EnVers Group SIA,
registration number: 41503048391, legal address: Lieasmas Street 4-24, Riga, LV-
1058

8. ®opc-maxopsbl

8.1. I[Ipu BOZHUKHOBEHHH (POPC-MAKOPHBIX 0OCTOSATENHCTB, UCKIIOYAIOIIUX UITU
00BEKTHBHO MPEMATCTBYIONINX UCTIOTHEHUIO JAHHOTO TOTOBOPA, CTOPOHBI HE UMEIOT
B3aMMHBIX TIPETCH3UH, M Ka)XK/1asi U3 CTOPOH MPUHUMAET Ha ce0s CBOM PHUCK
MOCJIEJICTBUN ATUX 0OCTOATEIHCTB.

9. Cpok nelicTBHSI J0Tr0BOPA M NMOPATIOK PACTOPKEHUS

9.1. Cpok okazaHus yCIIyT MO pa3MENICHUIO BUPTyaabHOro Web-cepBepa
HEOTPAHUYEH.

9.2. JIoroBOp MOKET OBITH PaCTOPTHYT JINOO MPU HEBBIMOIHEHUN OJJHOU U3 CTOPOH
YCIIOBHH 10r0BOpa, JTMO0 10 0000 THOMY KEJIaHUIO CTOPOH IPU OTCYTCTBUU
IIPETEH3UM.

9.3. Ecnu o1Ha U3 CTOPOH JKEJIaeT paCTOPTHYTh JaHHBIN JTOTOBOP, OHA JOJKHA
YBEIOMHUTB 00 3TOM IPOTHUBOIMOJI0KHYIO CTOPOHY.






